
 

 

 

 

 

Brief on 

National NCD Portal 

 
SHC Online Portal (Sub-Center Users) 



Login to SHC Portal 

• To use the online portal or PWA app, the SHC user must fully sync the data before 
switching to the offline app. 

• Then the user needs to switch to online mode from the district admin portal. 

• Once the user is turned to online mode, they can use their user ID and password in 
online mode 

• Before using any online mode, the user needs to reset the password. 

 

• Access: 

 https://ncd.mohfw.gov.in (production), 

 https://ncd-staging.mohfw.gov.in (Staging) 

https://ncd.mohfw.gov.in/
https://ncd-staging.mohfw.gov.in/


Login Process 
 

 
• On the online mode the use needs to 

use the state code. 

• Set the new password to minimum 8 
and maximum 15 characters and 
minimum 1 special character, 1 capital 
and at least one numeric 

• Enter the registered mobile number. 

• Enter the captcha 

• Click on reset password. 

• Fill in the OTP received on the 
registered number and login. 



Landing Page 
 

• Once the User successfully logs 

in, the landing page is displayed 

 

• Once the user logs in, one pop up 

message will show “Do you 

want to update missing NIN for 

your facilities now?” 

 

• Option 1: Later 

• Option:2 Update Now 
 

 

Update NIN 
 

 

 

 

• Enter NIN of the facility and 

Click Verify NIN 



Dashboard 

 

 

 

 

 

 

 

 
• 3 dots on the top right corner - Profile and logout option 

• Blue bar - NCD Enrollment, User id and name of the SHC. 

• Green tile indicates the dashboard for the SHC user with last updated date 



Search Individual 

Search the enrolled individual 

1) Search using IDs (Aadhar No/ Voter ID/PAN card) 

2) Search using mobile number 

3) Search using Name 

4) Search Within District and All Districts 

The enrolled individual can also be searched by selecting the status. 



NCD Enrollment 
 

• Enrollment - select the date of enrolment 

• District, Block/Taluk and PHC name already available 

• Enter SC name and Village name (Both are mandatory) 



Family Information and Individual Details 
Family Information ( Select from the 
list) 
Name of head of the household 
Type of House 

Availability of Toilet 

Source of Drinking Water 
Availability of Electricity 
Motorised Vehicle 
Fuel Used for Cooking 
Religion and Caste 

Individual Details 
• Enter name, gender, 

DOB/Age, Mobile number 
(All these are mandatory) 

• Other Info- Marital 
Status, Father/Spouse 
name, Education, Mobile 
owner 



Personal Examination 
 

• To start with the 1st time screening for any individual the CBAC and personal examination needs to be 
completed. 

• Take the vitals and enter the same. In case any vitals are abnormal please refer to the higher facility. 

• For known cases if the vitals are uncontrolled the patient needs to be referred. 



Personal History 
 

 

 

 

 

 

If you select Yes 

in the Ever- 

diagnosed section, 

then the Under 

Treatment section 

will be enabled 



Screening - Hypertension  

 

 

 

• Enter Screening Date 

• Mark Yes or No for 
Known case 

• Enter BP readings 

• Refer the Patient if the BP 
reading is High 

• Refer to the Higher facility 
( Select from the list) 

• If you click on Yes in the 
known case section it will 
automatically ask for 
referral 



Screening - Diabetes  

 

 

 

• Enter Screening Date 

• Mark Yes or No for 
Known case 

• Enter RBS readings 

• HbA1c isn’t mandatory 

• Refer the Patient if the 
RBS reading is high 

• Refer to the Higher facility 
( Select from the list) 

• If you click on Yes in the 
known case section it will 
automatically ask for 
referral 



 

 

 

 

 

 

 

 

• The user needs to mark the symptoms to yes or no as answered by the patient. 

• The visual examination needs to be done and mark the affected areas on the figure 
mentioned on the portal. 

• In case of any positive symptoms or affected areas detected the patient needs to be 
referred to higher facility for further investigations. 

Screening – Oral Cancer 



Screening – Breast Cancer 
 

 

 
• The user needs to mark the symptoms to yes or no as 

answered by the patient. 

• The visual examination needs to be done and mark the 
affected areas on the figure mentioned on the portal. 

• In case of any positive symptoms or affected areas 
detected the patient needs to be referred to higher 
facility for further investigations. 



Screening – Cervical Cancer 
 

 

 
• The user needs to mark the 

symptoms as yes or no as 
answered by the patient. 

• If the SHC user is not VIA 
trained, then the patient 
needs to be referred to the 
higher facility. 

• The screening will be 
completed at the higher 
facility by the VIA trained 
SN or MO. 



Add Treatment/Follow up 

 

• CHO users can now add treatment/follow up for the known cases. 

• The user needs to take the vitals and provide the medicines to the patients after teleconsultation with the MOs. 

• The medicines can be provided only if the patient has a valid prescription or health card. 



 

 

 

Online Mobile App (PWA) – SHC User 



Mobile App (PWA) Login 

 
• To login to the PWA app, open the 

Chrome browser 

• In the search bar type – 

 ncd.mohfw.gov.in (production), 

 ncd-staging.mohfw.gov.in (Staging) 

• Click on the window arrow next to 3 
dots on the browser 

• User will see the login page. 

• The same user id and password can 
be used on the mobile (PWA) app 
which was used for the online 
portal. 

https://ncd.mohfw.gov.in/
https://ncd-staging.mohfw.gov.in/


Login Page 

• Enter the username and Password 

• User can also reset the password 

• On the (PWA) Mobile online app, the state code 
needs to be added before user id. 

• Enter captcha and login. 

• Click on Add to Home screen 

• Click on Install – NCD App added to the home 
screen – Click on the Icon to open the App 



 

Landing Page/Home Page 

• Once the user logs in, one pop up 
message will show “Do you 
want to update missing NIN for 
your facilities now?” 

 

• Update Now : Update NIN 

Later: Home Page 



Home and Search Option 

Search Beneficiary: 

• Scan ABHA 

• Search using mobile number 

• Search using Name 

 

Advanced Search 
• Search Within District and 

All Districts 

• Search using mobile 

number 

• Search using IDs (Aadhar 

No/ Voter ID/PAN card) 



GENERATE ABHA 

 
• Authentication Mode : 

Aadhaar Mobile OTP Aadhaar 

Demographic 

To generate ABHA number, 

o Enter Aadhaar number 
o Verify Name, Date / Year of 

Birth, Gender shown exactly as 
per Aadhaar 

o Click on all the check boxes 
(Consent) 

o Click on Submit 



Link ABHA Number 

 
To Link ABHA number, 

o Enter Aadhaar number 
o Verify Name, Date / Year of 

Birth, Gender shown exactly as 
per Aadhaar 

o Click on all the check boxes 
(Consent) 

o Click on Submit 



Screening – All Diseases 

• Screening for HTN DM and Cancers 
on the Mobile Online App (PWA app) 
is same as the online portal. 

• Any symptoms observed as positive or 
if the readings are high the patient 
needs to be referred to higher facility 
for further investigation. 

• For known cases of Hypertension and 
Diabetes the add treatment/follow up 
can be done by CHO user after 
teleconsultation. 



 

 

 

 

THANK YOU 
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